
Managing Licenses 
 

1. It is strongly advised that all end-users are guided in detail on the use of the video library as 

well as guided on the installation and download process. Administrators who spend time up-
skilling the end-users will have fewer problems to deal with. The Movement Library works 

on PC and Mac computers as well as on Tablets and Smartphones that use the Android and 
Apple (iOS) platforms. In total the device will need at least 1.3 GB of space to download the 

full Movement Library. 
 

2. When multiple-licenses are purchased the Administrator will be the person whose 

Username and Password were used to Log-in to the Movement Dynamics web page. This is 
not transferable to any other account unless there is a change of email address in the 

Profile section. 
 

3. When the purchase is initially completed the license is immediately active and the annual 

timeline has started. 
 

4. When the purchase is completed the Administrator will receive an email with the License 
code on it and links to the different Players to be downloaded by the end-user. 

Administrators should send this email to the end-users along with any guidance that is 
appropriate. How the list of end-users is managed is up to the Administrator, but it is 

advisable to keep a record of the list of end-users and the date they received the license. The 

Administrators Admin Area (described below) is an area designed to assist in the 
management of licenses 

 
5. Once the purchase has gone through the administrator will have an Admin Section on the 

website that is accessed by the original Username and Password entered for the 

purchase. 
 

6. Upon access you will see the following page details: 
 

7. PROFILE – This lists the personal details of the Administrator (purchaser). 

 

 
 

 
The above example shows the Profile page with the details of the person placing the order. 

 



8. SUMMARY – This lists the number of products purchased and their expiry date; an ‘Action’ 
button for use when renewing a license; the product title; the purchase and expiry date; the 

end-user’s installation username. 
  

 
 

9. When the RENEWAL button is clicked the list will also shows a column that is used to 
REDUCE the number of products for renewal. 

 

 
 

The above examples show the detail seen in the Summary page  

 
10. USERS – This lists the number of products purchased (column 1); the list of end-users 

installation usernames (column 2); the product title (column 3); the status of the license 
(column 4); an ‘Action’ button that allows the license to be deleted from a user (column 5). 

 

 
This is an illustration of a newly purchased product (5in5 Pack 1 – Modules 1-6). Two licenses 

were purchased, and 2 end-users have installed the App. 
 

 
11.  Once the products have been installed the end-user installation name is listed; the status 

moves to Active and the Action Delete button will appear (see below) 
 

 
This is an illustration of the Users section when an installation has been done by one end-user. The 
installation username appears in column 2; the product shows ‘Active’; the delete button appears.  



 
12.  Administrators will receive a series of emails prior to the expiry dates of each of the licenses. 

 
Note that the licenses are operational from the date the license email is received. 

Also note that it is not possible to renew an expired license. Administrators 

should check their SPAM mail to ensure that they receive the expiry renewal 
notice. 

 
13. If the Administrator adds new products to the library at a later date, the end-users must be 

informed of this and the following process undertaken: 
  

a. Administrator - Purchase your new product as normal. 

b. You will receive notification that your payment has been processed and that your 
License Code is the same as for your first purchase. 

c. Inform end-users as follows: 
i. Open the App on your device. 

ii. LOG OUT – this will allow your database to re-set to show your new 

purchase. 
iii. LOG IN using your original Username and License Code 

iv. The Product List page will appear with your new purchase in BOLD with 
its expiry date. 

v. Download the chosen videos.  
 

 

 
 

 


